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Enjoy an Autumn walk through Petersburg’s historic
A. Christine Sovine Battlefield Park and celebrate memories of family and
friends while helping to support Crater Community Hospice.
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Register on line at ww.cratercommunityhospice.org
Brenda D. Mitchell Or call Krista Ratliff at (804) 526-4300.
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Message from the CEO

Brenda D. Mitchell, RN, MSN, CS, CHPN

Chief Executive Officer

Once again it is nice to have the opportunity to
reach out to our hospice supporters through our
newsletter. I hope everyone is looking forward to
another beautiful fall. CCH is very honored to be
the recipient of the Excellence in Organizational
Management Award presented by the Cameron
Foundation. Everyone at CCH works very hard on
a daily basis to provide high quality care to those
in the communities we serve, but we must also
remember that as a business, we have to be good
stewards of our funds in order to continue to be

available to provide our services.

Crater Community Hospice
Holiday Remembrance
Service

Thursday
December 3, 2009
4-5:15 PM.

Highland United Methodist
125 East Westover Ave.
Colonial Heights, Virginia
23834

If you wish you may bring a memento of
Your loved one: photo, favorite item, etc.

RSVP
Krista Ratliff
804-526-4300

With the difficult economic times faced in the

last year, CCH has monitored the business prac-

tices very closely to make sure our organization

maintains. the resources needed to plan for our
current and future families. To be recognized with
this award is a testament to the strong commit-
ment CCH has for the community. The coming
year brings even more challenges: potential Medi-
care cuts, more uninsured families, more complex
situations among families. The unrestricted funds
we receive will increase our ability to carry out
our mission to provide our services regardless of
the recipient’s ability to pay. Ihope you enjoy
this issue of the Beacon and as always, thank you
for your continued support to CCH.

ONLINE RESOURCES

Visit our website to learn about services and events in your

own community. Link up with our newest feature, seriousill-

ness.org/Richmond, and get tips on care giving, a directory

to your community and programs. Cratercommunityhos-
pice.org.

Catch us on Facebook.com.

This newsletter of the National Hospice and Palliative Care Organiza-

tion (NHPCO) informs you about hospice from a national perspective,

including legislative updates, regulations, news clips, and book ideas.
nhpco.org/files/public/newsbriefs/NB 052809.htm.

Website offers great stories, advice, weekly newsletter, diet ideas,

information on various health conditions, and more. Caregiver.com

Dr. James Dobson of Focus on the Family hosts a Christian-based

radio broadcast and information-packed website dealing with many of
today’s challenges in life including grief, relationships, and children.
Content includes informative and helpful articles, blogs, and forums.

Focusonthefamily.com

This support holiday-season group is de-
signed for those coping with the death of a

CC H H Ol |d ay loved one. These sessions provide a time

to escape from the fast paced holiday ac-

B ereaveme nt tivities and offer a opportunity to reflect
upon your emotions and grief. Thursdays,
Support pony = ¢

Group

Nov. 12, 19 and Dec. 3 and 10 from 6:30-8
p-m. Open to the public. Call 526-4300 to
register.



Fall kick offs for United Way & CFC Campaigns

Each fall employee giving campaigns get underway
to encourage employee involvement in community
affairs. The Commonwealth of Virginia Campaign
(CVC) is the tool that facilitates state employees
giving to charities. Crater Community Hospice is
one of the 1300 charities approved for the cam-
paign. Please consider Crater Community Hospice,
code 3629, for your CVC workplace giving.

Crater Community Hospice also participates in the
United Way Of Greater Richmond & Petersburg
campaign as an approved charity and receives dona-
tions through code # 3651. For the United Way of
Hopewell & Prince George donations to CCH can
be made by writing in your contribution to Crater
Community Hospice.

Donations can be made through the Combined Fed-
eral Campaign, CFC, by indicating code # 65954
for Crater Community Hospice. The Local Govern-

ment and Schools (LGS) Campaign is managed
through United Way and can provide support by in-
dicating Code # 150 for Crater Community Hos-
pice. For questions, call Krista Ratliff at 526-4300.

LIVE UNITED [/ &5

United

United Way of Greater
Richmond & Petersburg

Way

When an employee grieves

Nearly 60% of those caring for someone 50 or older are work-
ing. 48% are full-time employees and 11% work part-time.

These days, most people spend more of their waking
hours at the workplace than at home. People who
work together may become close like an extended
family. Therefore when a colleague dies or one is
grieving a death or a loss, the impact on his/her co-
workers can be tremendous and can influence the
workplace in a variety of ways.

Crater Community Hospice has been selected as a
partner with the National Hospice and Palliative

Care Organization’s Caring Connections workplace
outreach initiative,| t 6 s About THow
Work, funded by the Jacob & Valeria Langeloth
Foundation. The LIVE T At Work initiative strives to
increase awareness about the needs of working care-
givers.

“In order for people to be productive and be able to
keep their jobs, they need to feel supported and
understood as they struggle with work-life balance
while taking care of their ill, elderly, or frail family
members,” explains Crater Community Hospice
CEO, Brenda Mitchell, “When these issues arise,
CCH is a vital resource for the business community.”

Through this opportunity, CCH goes to the work-
place to meet with employers and staff regarding
workplace needs. Support and resources will be
available for employees who are care giving for a
loved one that is seriously ill, dealing with grief and
loss issues, or need more information about planning
for future healthcare decisions and other end-of-life
issues.

You LI VE
Information about the LIVES At Work is available by
contacting Brenda Mitchell at
info@cratercommunityhospice.org



ef: loved ones. Yet this is a reality for only 30 percent
H e I p for d IffICU It of us. Most people die in a hospital, often in discom-
: fort and connected to life-prolonging interventions.
Questions PIOIOREINS

Crater Community Hospice provides comprehensive
How do you want to live out your final days? How  comfort care to people with a terminal illness, and
do you envision the end of life for your loved ones?  support to their loved ones. The goal of hospice is to
It’s not something that most of us want to think provide pain and symptom management when a cure
about. But if we turn away from these difficult ques- s no longer possible, so that the person can live in
tions, we may miss the opportunity to make impor-  dignity at home or in a home-like setting. Families
tant decisions about the quality of care we, or our have the support they need to nurture and care for
family members, receive at life’s end. their loved ones. To learn more about hospice care,
A recent Gallup Poll found that 90 percent of Ameri- contact Crater Community Hospice at (804) 526-
cans would prefer to die at home surrounded by their 4300 or www.cratercommunityhospice.org

Caregivers, friends, and family members

On Friday, October 16, from 9:30 - 3 p.m., the Tri-Cities Alzheimer's Association will host
a caregivers' conference at the Holiday Inn, located at 401 East Roslyn Road in Colonial
Heights. The conference fee is $10 per person, which includes lunch. Respite vouchers are
available upon request. Presentation topics include:

e An Overview of Alzheimer's by Arlene Bohannon, MD.

e Other Dementias by Andrew Heck, PhD

e Scams and Frauds by Ben Garrett

The registration deadline is October 7. Contact the Tri-Cities Branch of the Alzheimer's As-
sociation for registration and info on vouchers. Call 526-2359 or judy.tyree(@alz.org

HOSPICE STORIES \

We’d like to hear how Crater Community Hospice has touched your life and the lives of

your family and friends.

e How did hospice make a difference?

o What was the most meaningful part of the hospice care or support you or a loved one
received?

e What do you wish more people understood about hospice?

If you’re willing to share your story, please contact us. The information we receive from you
and other hospice friends may be used in future marketing materials so that we can better
educate our community about Crater Community Hospice and all that our organization has
to offer. Please mail your written reflections to Krista Ratliff, 3916 S. Crater Rd., Peters-
burg, VA 23805 or e-mail to Kratliff(@cratercommunityhospice.org. We look forward to

@and sharing your hospice story! /
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A volunteer 0

When I arrived Ms. Mary was in her room so this

gave us some quality time together before she went
to supper. I talked to Ms. Mary about the picture of
her two adorable grandchildren and she just smiled.
There was a picture on the table of her and her hus-
band which was so pretty. I asked her if the man in
the picture was her husband and at that time tears
came down her cheeks. I think Ms. Mary realizes
more than we think she does. We listened to some
music and I talked with her about the old time favor-
ites, Frank Sinatra, Perry Como, Bing Crosby, etc.
which made her smile. She was sitting close enough
to the window for us to look out and talk about the
cool air, the warm sun and the approaching fall sea-
son. Ms. Mary does not communicate much but if
you look at her when you are talking, it is quite ap-
parent she is trying to take in everything that is said
to her. The nurse came in to take her blood sugar,
which she doesn’t like, so I stayed and held her hand
while this was done. Just before she was rolled
down for supper, the nurse came in and gave her an
insulin shot. When I got ready to leave, I looked at
Ms. Mary and told her I loved her and she looked at
me, smiled and said, “I love you.” Ms. Mary loves
for people to sit and talk to her and she loves for
someone to tell her they care. Isn’t that what volun-

teering is all about?

Look for Crater Community

Mark your
caeidad r

Saturday, October 24
CCH’s first 3-mile Angel Walk at Petersburg Na-
tional Battlefield Park. 10 a.m. Call 526-4300.

10" at 9 a.m. on Channel 6
Tuesday with Partners.

Bar B Que Cook Off at Jimmy Hall’s Farm. 3-11
p-m. Call 526-4300 for details to attend or compete.
All proceeds go to CCH.

Thursday, October 29

Bereavement Support Group meets at CCH weekly
for six weeks. Call (804) 526-4300 to reserve space
or get info on scheduled programs.

November
National Hospice Month

Thursday, November 19

Volunteers and staff are invited to our first Thanks-
giving Dessert Exchange following the monthly
Volunteer Lunch Bunch from 11:30-1 p.m. Call
Ursula at 526-4300 for info.

Friday, November 27
Trees of Christmas at Petersburg Area Art League.

2010
Crater Community Hospice’s 15th Anniversary!

Saturday, April 17
CCH’s 3rd Annual Spring Auction

Daddy Longlegs

Here, on fine long legs springy as steel,
a life rides, sealed in a small brown pill
that skims along over the basement floor
wrapped up in a simple obsession.
Eight legs reach out like the master ribs
of a web in which some thought is caught
dead center in its own small world,
a thought so far from the touch of things
that we can only guess at it. If mine,
it would be the secret dream
of walking alone across the floor of my life
with an easy grace, and with love enough
to live on at the center of myself.

Ted Kooser

Flying at Night

Hospice on Tuesday, November



Crater Communitx Hosgice Donations

Isbell Bellie Adkins
Marjorie Garrett

Catherine Alderson
Geoffrey L. Alderson

M. C. Alderson, Sr.

Lena Susan & Roger Franklin
Kevin McDonald

Tamas K and Tracey Szakal

Victor Glen Baker
Mae C. Baker

Maria Beaulieu
Joseph L. and Peggy Camacho

Glenn Harrison Bendall
Carolyn L. Tomko

Ronald Bittner, Sr.
Col. (Ret.) S.G. Sweatt, USMC

Malcom D. Blankenship
Betsy Berna
Jean Blankenship

Frances Boltz
David and Mary Miller

Robert Bubier

Carl & Leslie Nepper
William and Mary Perdue
Patricia E. Saunders

Lucille Cole
Sam and Edith Owen

Judith Cousins

John & Pat Crump

Old Powhatan Baptist Church
Esther Williams

Edward Crawford
Donna D. Romer

Adrian Crowder, Jr.
Peggy S. Gibbs
Charlotte S. Johnson
J R Patterson

Myrtle C. Wells

Darrell Earnest
Julia A. Marsh

Rosa Elam

Charles Beaven

Country Club of Petersburg
Tamara Crawford

Phyllis A Diamond

First Health Services
Robert Grossman
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John S. Burton Thursday Golf
Group

Paul H. Lamb

Tom and Audrey Marshall
Donald Moore

Jeff Myhand

Sandra Pace

J S and Irish Schutt

Robert & Jeanette Wallace
Albert West

Annie Lou Gravitte
Carolyn D. Curtis

Joseph C. Hales

Richard Clements

Joseph C and Christine Hales
James E. Hales

Betty H. King

Oswon F. Kummer

Betty Skaggs

Sophie and Lester Wawner

Debra R. Hall
Charles R. Hall

Carl Harrison

Kathleen B. Barnes

Ann B. Clay

Gill & Adelle B. Morgan

Theodore J. Hawk
Millicent W. Parrish

Henry Lane James
Jackie W. Hale

Doris Jackson
Mr. and Mrs. Richard Beadles
Anne G. Williams

Dora E. Jones
Roanell Jones

Col. (Ret.) Robert Kies
Donna Williams
James D. Mason, Jr.

Faye Lowrance

A.J. & Ruth B. Kendrick Jr.
Deborah K. & Christopher N.
Lowrance

Patricia W. Myers

Dorothy Lunsford
Audrey Ellen Lunsford

Clifton Maitland
Michael's Textiles

Sara McConnell
Elaine Lambert

Janice McGaugh
Harold & Suzanne McGaugh

Everette L. Messer

Roy & Ila Cagle

Bridget & Mandy Clark
David & Annie Crawford
Dorothy W. & Bruce Nugent

Mary Miller
Jacqulyn Jones

Kevin Nolan
Evelyn Nolan

Eloise B. Palmer
Robert C. Palmer, Sr.

Karen Pearson
Lance and Karen Pearson

Thurman Pelter

B. E. & Jennie W. Adams
Erle P. Anderson

Robert & Frances P. Emory
Kenneth L. & Ruth B.Figg
Lena Susan & Roger Franklin
John H. & Doris F. Gallup
Lisby B. & David A. Hall
Clarence & Ada Hayes
Jeannie Lubman

Walter L. & Billie Nelms
Anita Price

Prince George High School
David A. and Patricia B. Roberts
Dabney E. & Stuart K. Short
Louise Ryland Thornton
Johanna B. Vargo & Willie G.
Vargo 1l

Dr. & Mrs. Phillip Yerby, 111

Cameron F. Procise
William E. Kessler
Deborah Roddenberry

Joyce Rakers
B. L. Houchins
John Zeok

Helen Rudolph
Eliazabeth W. Vaughan

Lewis Shelton

Chesterfield Historical Society
Louise Cooper

Louise Cooper

Agnes and Mark Copa

Draper Aden Associates

Anna Federici

Carroll and Peggy Herring
D.A. Johnson

William and Adele Maxwell
M. A. McGuire

Nora Moore

Janet Poole

Jerry Sober
Anca Markie

James Stansbury
Carol Bowman
James Stansbury
Jerry Tatum

Frances Twibill
Mr. and Mrs. VIncent Derasmo

Marie Whitebread
Nancy Hall

James E. Whitley
Mary Everton

Harrison Wilcox
H. Hellriegel
Jim & Sydney Knapp

Donna Williams
Marta Janauschek

Spring Auction Supporters
Ann Adams

Virginia S. Arendall

Rita Baldwin

Berkwood Construction Corp.
Mary Blum

Maria L. Booth

Carol Bowman

LaVoy Bray

Wynne & Steve Broas
Howard Brown

Jon A Burkett

Carrie B. Butler

Mark and Mary Butterworth
Stacy Cavey

Joan Childs

C. A. Chiodo

Eugene J & Genet Roseann
Chiodo, Sr.

W. H. and Marian Christmas
Douglas W. Cole

Colonial Heights Rotary Club,
Robert W. Davis

W. Preston Davis

William and Jennifer Davis
John & Anna Delandro
Dunlop House

Beverley Dupre

Adrienne & George Eliades
Jane Elliott

Deborah H. Garter

Steven & Diane Gaynier
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and Memorials May - July 2009

William B. Gillikin
JoAnn Glazier

Peggy Graeser

Charles Green

Shannon L. Grose
Thomas & Lisa Hahn
Irene M. Handy

Larry and Mary Hartsell
Susan A. Hayik
Margaret Hendrick
Edie & Gerard Higgins
Elizabeth Horne
Derrick & Kerry Hudson
Melanie S. Humphreys
John Randolph Hospital
Matthew A. Johnson
Carol King

Linda Kleiner

Christina Kolock

M. A. Landa

Faye T. Lemon

Brenda Leonard

Noel & Jacqueline B. Lewke
Margaret Macon

Debra Mallory & Tracy Taliaferro

Anca Markie

Carolyn B. Mason
Harriet McMurdo

David M. Merritt

Karen Minor

Brenda D. Mitchell
Gloria D. Mitchell
Danica Lee

Karl & Maryanne Neddenien
Phillip & Juanita Oakley
Scott & Becky Oldmixon
Peter and Roberta Opper
Osage Capital Holdings I, Inc
Cassy S. Paminiano
Frank M. Pezzillo, Jr.
Jodi and Jeffrey Power
Frank & Krista Ratliff
Shayne A. Rogers

Jerry Grace Sadler

Jill & Craigs Seal
Cynthia P. Sealey
Maryann Shevitz

Steven R. Shifflett
Jeffery & Pam Siftert
Mike & Anita Sinks

E. Alvin Small

Southside Regional Medical Ctr

William & A. Christine Sovine
Stanley Associate

Anita B. Story

Studio Ammons, Inc

Cindy Parsons & Charles
Swineford

Thomas E. Thompson

Kimara Vaughan

Joeann B Wallace

Brad S. Watkins

Lynn & Richard Weis

Gary M. Williams

Mary L. Wright

Spring Auction Donors 2009
Thimbleberries Club
AAA
Abraham Iddacs, Inc.
Adolph's Men's Clothing
Allen Furs
Ann Berry
Ann Joseph & Faye Lemon
Appomatox River Peanut Co
Appomattox Tile Art Co
ATIR Natural Nail
A-Z Cleaning
Barksdale Theater
Mary Burnes Ball
Baxter Perkinson
Becky Childers
Ben Surratt
Bill Miller
Books A Million
Boulevard Flowers
Brenda Leonard
Brett Mor, RAR
Bubba's Shrimp Co
Burcham Cycle's
Butterworth's Furniture
Capt Toms
Cardinal Club of Fort Lee
Carol SantaMaria
Carolyn & Bill Mason
Chicago Uno's Grill
Classic Catering
Col Hts Chamber of
Commerce
Colonial Carpets
Colonial Heights Senior Ctr
Colonial Heights Veterinarian
D & P Thomas
Dances Master Phoenix
Darree Taylor
David and Sheila Merrit
Days Inn Oceanfront
Denise Dahl
Divine Diva
Dominion Shooting Range
Donna Lee
El Caporal
Elliott Law
ESPN 950 AM
ESPN Radio
Ettrick Deli
Expressions Jewelry
Flagstop Car Wash
Focused on Infinity
Fort Lee Golf Course
Four Paws Pet Resort
Francis Marion Hotel
Gardener's Gate

Gary Laine

Gayle Miller

Georgia Campbell
Gordon Bokeman

Greg Burton

Hampton Inn & Suites
Heidi McMurdo

Henry Kidd

Home Dept

Hopewell Gallery of Art Worcz
Hopewell Historic Foundation
J Elliott

J. Douglas

Jan & Dick Condit
JoAnn Wallace

John Randolph Gift Shop
John Randolph Medical Ctr
Johnny Mazza

Johnson's Cleaners
JoJo's Quilt Shop
Joseph Morris

Joyners Print & Frame
Karen Hayes

Kellance's Accessories
Kelly Vasiloff

Kelly Vernon, DDS
Kirkpatrick's Pharmacy
La Difference

Laine's Paint & Frame
Lastovica Jewelers

Life is Good

Lori Daniel Rowland
Lowe's

Loyd Chaser

Luca's Italian Restorante
Lynn Weis

Mad Italian

Magnolia's Restaurant
Martha Dicks

Mary Butterworth

Mary Parker

Mary Sherwood Lake Living
Mary's Furniture

Matt Barlow

May Schultz
Meadowbrook CC
Michael Shifflett

Mim's Restaurant
Morgan Keegan & Co
Nanny's BBQ

Nesbit Salon

Nicole Leasure

Noah's Arc

Old Navy

Old Virginia Tobacco Co
Olive Garden

Outback Restaurant
Padow's

Pam Cook

Panera Bread

Papa Johns
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Pat Harvey

Pearl Clark

Peggy & Hawk Graser
Penniston Alley

Pepsi Cola of Petersburg
Phoenix Dance Studio
Planet Hair

Playroom Tri-Cities
Prince George Bar-B-Que
Purple Passion

Randy Cox

Regina Pettaway
Richmond International
Raceway

Richmond Times Dispatch
Rivah Breeze Gifts

Rivers Bend Golf

Rose Anzolut

Sal's & Brother's Pizza
Sam Zakhary
Schwarzschild Jewelers
Soft Touch

SRMC Twig Shop

St. Michael's Episcopal
Suburban Shopper

Sussex Shooting Sports
Swaders Sports Park
Swift Creek Mill Playhouse
Tantrum Tattoos

T-Bonz Restaurant

Terry Ammons

The American Red Cross
The Capital Ale House
The Eclectic Shop

The Hilton Garden

The Play Room

The Retreat Salon/Spa
The Tanning Club

The Traveling Vineyard
The Wednesday Crochet Group
Theater IV

Topside Tent Rental

Total Stitch Embroidery Inc
Under Pressure Cleaning
Utopia Spa

Vera McDonald

Vergara's Cleaners
Verizon

Vincenzo's

Vineyard's Corner
Virginia Historical Society
Virginia Motorsports Park
Wa Wa's

Wakefield Diner

Wayne Covil

WCVE PBS Richmond
Winn Butterworth

Work Zone
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Sussex, Surry, Greenville, Charles City Counties and the cities
of Petersburg, Colonial Heights, Hopewell and Emporia. If you
do not wish to receive fundraising communications from Crater

communities including Chesterfield, Prince George, Dinwiddie, please call the development office at 804-526-4300.

Memorial Garden
will host
commemorative bricks

Our beautiful memorial garden is

near completion and almost ready

for company! The garden is lo-

cated adjacent to the CCH office

and will be a resource for families

and friends to memorialize their
loved ones as well as to beautify the community
with a lovely area of colorful shrubs, perennials and
benches. Engraved bricks inscribed with messages
and names of loved ones border the garden and
walkway.

Each brick can be engraved with your name or the
name of a friend or family member. Organizations
and churches can show their support for CCH!

Contact Krista Ratliff at 526-4300 for information.
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Crater Community Hospice is a non profit, com-
munity-based organization that offers care to
patients, their families and friends throughout the
dying and grief processes. We cover a nine county
and four city area and provide the same quality care
to every patient regardless of their disease, age or
ability to pay.
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